Magic Labels have successfully developed a business producing personalised labels for children’s belongings. Originally supplying Citizen label printers to the business market, they now also supply the printers to people wanting to enter the niche market for personalised labels, which has grown rapidly in recent years.
Driven by the need for parents to label children’s belongings and clothing, Magic Labels set up a bureau printing the specialised labels required for these items.
A range of polypropylene labels, which are dishwasher safe has been developed to cover most common applications, ranging from small adhesive labels for items like pens and rulers, larger labels for bottles, lunch boxes, files and round dots for shoes and bag tags when laminated and fitted with a key ring.
Polysatin sew-on labels and iron-on labels for clothing, are washing machine and tumble dryer safe.
As the popularity of the labels grew, word spread about how effective they were at avoiding costly losses for parents and schools started insisting that all items be labelled. Magic Labels realised the best way to expand operations was to give agents the opportunity to start their own business and produce the personalised labels in their area. This puts the printing process right where it is needed and also allows individuals to set up cost-effective ‘home industries’ supporting their local schools.
Magic Labels now has a network of agents throughout South Africa who all use the Citizen CLP 621 label printer to produce labels quickly and efficiently.

Magic Labels explained that, “Although we had been using and supplying the Citizen label printers for many years to businesses, their extremely easy-to-load media feature became so important with this project as media types must be changed over regularly.” Other printer types do not feature the easy-open Hi-Lift™ mechanism of the Citizen printers which makes media changing so simple.  The Citizen also has other unique features which makes it ideally suited for this industry. It means that once the agents have been trained to use the printer’s features, we have very few phone calls from agents with media problems -which is great for us and even better for their productivity”.
Because the Citizen printer is so versatile and to add value to the agent’s businesses, we have now extended the product range to printing personalised satin or florist ribbon for special occasions.






